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HARTELL PUMPS LIMITED WARRRANTY

All Hartell products are guaranteed to be free from defects in workmanship/materials
and to function satisfactorily when properly installed, for a period of 36 months from
the date of manufacture for Models KT3 and PAB3; or 14 months from
manufacture/12 months from installation for all other products unless indicated
otherwise.

Products must be returned to original place of purchase transportation charges
prepaid. This guarantee does not apply if the product has been misapplied or
mechanically damaged.

Hartell will credit or replace any products that are found defective upon proper
examination at our factory or by authorized agent of the factory.

This guarantee does not apply if the product has been misapplied or damaged.
Freight charges from original purchase orders will not be credited.

All returns must be pre-approved by a Hartell Representative and assigned an RGA
(Return Goods Authorization) number prior to return.

Pump labels must be included with field scrap RGA'’s in order to receive credit.

All items being returned must be labeled with the RGA number.

Return freight is to be prepaid by shipper.

Labor charges incurred will not be reimbursed by Hartell.

Hartell hereby expressly excludes any implied warranty of fithess or merchantability
for any particular service. Hartell assumes no liability for resultant damages of any

kind arising from the use of its products.

This warranty covers specific rights. There may be other rights which vary from state
to state.
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